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- Our aim

d To improve the capability of the

¢ @" 7 health and aged care workforce to
Ay support people to engage in advance

care planning throughout Australia.
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The case to redevelop
ACPA learning....

@ New home of ACPA

@ Shift in contemporary
understanding of ACP

@ Strengthened rights based and
inclusive approach to ACP

@ Ongoing misconceptions
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Yarno Microlearning

FREE online
learning

". J~ On-demand10-30-minute campaigns
'~ 12 quiz questions in each campaign

S ¥ Certificate of completion

s v Accessto Lea rning Library

Which of the following is true about advance
care planning?

Once an advance care directive is made, it can't
be changed

Advance care planning is voluntary

Gamification Adaptive Microlearning Spaced repetition Team Based Immediate Feedback

Makes learning fun Makes learning quick Makes learning stick Makes it mate vs mate Makes it instant

advancecareplanning.yarno.com.au
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NT 0.53%

2,471 learners
all campaigns

(7th Oct 2024 - 19th May 2026)

QLD
17.52%
WA NSW
5 B4, o 28.45%

ACT

SA 6.72% 1.54%

ViC®
37.11%
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Learner roles Personal Care Allied Health

7% 10%

Care worker

(7" Oct 2024 - 19" May 2026) 5% Community
member
Other 1%
24% Medical
4%
Nursing
49%
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Campaigns (includes Number of

TOta I Ca m pa ig n original campaign / Launch Date campaigns
completions

refresher / BUPA / Regis) completed in full

1. Whatis ACP 7 Oct 2024 1816
(7th Oct 2024 - 19th May 2026) 2. Starting the Conversation | 27 Nov 2024 1021
3. Cﬂntlnumg the 17 Jan 2095 760
conversation
8 0 0/ 4. Inclusive Approaches 19 May 2025 °04
5. Documenting wishes 01 Aug 2025 405
Avg performance
The percentage of questions answered 6. When decisions need to 29 Aug 2025 380
correctly by your learners. be made
Total 4,886
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and advance care planning?
What is the primary focus of advance care planning?
Which of the following is true about advance care planning?

Which of these options is the best definition of advance care
planning?

~  WHAT I5 ADVANCE CARE PLANNING? OVERVIEW QUESTION DRILLDOWN LEARMNER DRILLDOWN
CAMPAIGN QUESTIONS
i i Correct
uestion Topics
Q P 1st try
Advance care planning always involves making a legally binding Common misconceptions and 4 79
document. True or false? Documentation T
“All Australians over the age of 65 years must complete advance
. . 8 Y P Advance care planning principles 92.89%
care planning.” Is this statement true or false?
A substitute decision-maker is someone who is prepared to make
health care decisions on a person’s behalf, if the person is unable to .
. p . L g _ _ Health and aged care professionals 77.45%
make or communicate decisions. Which criteria applies to choosing
a substitute decision-maker?
Different states and territories in Australia have different laws .
. _ Documentation and Health and aged care
regarding advance care planning. What are all health and aged care _ 48.54%
. . . professionals
professionals, across Australia, obliged to do?
Finish this statement: Families and carers of people who have done  Advance care planning principles and a8 79
advance care planning experience Health and aged care professionals o
If somebody in your care asked about how advance care planning _ _
Advance care planning principles 96.49%
could benefit them, which of these would be the best response? g b g
In an aged care setting, what's a key difference between care plans  Advance care planning principles and 83 970

Health and aged care professionals

Advance care planning principles

Advance care planning principles

Advance care planning principles 77.24%




1867 | 91% | 919% | 0%

Answer breakdown

Answers % Selected

Advand Cal w1 Fa ]

ACP is voluntary
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1873 | 75% | 75% | 0% |
[1mes answered Average performanc First try performance Second try performanci

Answer breakdown

Answers % Selected

A

X ACP always involves making a legally
binding document
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Answer breakdown

Answers

Review and consider advance care planning documents
Ensure they are nominated as a substitute decision-maker
Complete advance care planning for everyone they support

Exactly follow everything written in an individual’s advance care planning documents

49%

First try performance

0%

Second try performance

% Selected

- 50,2%

X Everything written in advance care planning
documents must be followed
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i i -
531 94% 94% 0%
fimes answered Average periomm First try performance Second try performant

Answer breakdown

Answers % Selected

P ’ & $ -~ _— — > ™ IO re at .
No, It's not too late for advance care pianning conversatuions
Yes, It's 100 1ate 1or advance care pilal ' nversauon: o

A diagnosis of dementia does not mean lack
of decision-making capacity
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394 | 52% | 52% | 0%

Answer breakdown

Answers ted
Substitute decision-making is enacted at the time when a PErson has mpaired decision-making capacity, and a healthcare decision needs to be made
I a eSO NadS ITVExaireCl ELISI0MN=-IM4JdEINE I '. ey Cannotl parmicipate in aivance Care DIannring 1IN any W _l i

RSO 1 I il 1 ] i | ' e } i I 11T LI

@ Decision-making capacity must be formally
assessed to make an ACD and this informs aII
decision-making into future
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402 54% (D 0%

performance

Answer breakdown

Answers % Selected

The person's advance care directive with clear and specific instructions relevant to the situation 53%

B 2’ on o o e e s RS (N el e a1 & gun Ml os i o g six [t s 2l . - barie 5 ' g aals s

e person s concernead adaugnier wno Nas eviaence that she Is the iegally appointeg su pstitute gecision-maxer
o =

- { { ’ | ‘ y . ’ } g ’ " ~ 04

tvidence-based clinical guigdelines 101 anagement or hip fractures )

@ The legally appointed substitute decision-maker
has greater legal weight than an ACD instruction
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402 N 38% | & 38% N 0%

'-. ~ Tal. 4 \ ! . . A \ MY 4 y * » ¥ . p \ ! C " YT a 5\ F LR » .
lIMmes answere Average periormance » First try performance >econd try performance

Answer breakdown

Answers % Selected

They should do what they think the person would want or choose 37% @30 1 /@)
Ihey should do what they think Is in the person’s best interest 1503 /@)
| ¢ ( ’-, 3 ! ‘ol ," M ! i ;;

ey should follow the exact instructions In the person's advance care directive @;L@ 9@%

@ Substitute decision-makers must follow the exact
instructions in an ACD
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528 20% () 20% 0%

try performance

WEer ('-:i

Answer breakdown

%
Selected

Share stories about where you grew up and family connections, and yarn about what family connections are important to her and how important decisions —_ i | 902 /@

get made

necognise that as a nc digenous neaith/aged care proifessional or worker this Is outsige your scope, and engage the services of an Aporiginal neaitn
5 : 595 &
Db L - i AJ
Frofessionauvyworker
P P P T T A A A } - ’ gy ~ ¢ . ¢ ——" \4 o8 | \ 0% - Neine o — A .
Jreanise a eetng withh Aum V S anag ner neagiate ia vda e conversatuc SA ] gDOUL advance care pial ne, iny everyooay Nout :

It’s out of scope; just organise a family meeting;
focus on the forms.

Answers
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439 N 41% D A1% Y 0%

\AL — y A, - — - . ™.
iswered Average performance FIre

Answer breakdown

Answers % Selected
Advance care planning documents are created by the person, but the resuscitation plan forms are clinician-led documents . 40%

resuscitation pian forms pertorm the same 'unction as agvance care pianning gocuments put are known oy Q ierent name
o

$ re ' . . 1 4 $, y - ’ ~ - 29§ . 1 - - \ A7 — r . \ & - ’ N
the nospital resusdiation plan forms are more recent, they take precegence over any existing aavandce care pianning aocuments A

HoSpital resusctation pian forms are a way to record decsions about medical treatments, wnereas advance care planning is about values

@ Resuscitation plan forms are a way to record decisions
about medical treatments, whereas advance care
planning is about values
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400 | 51% | . 51% | 0%

Answer breakdown

% Selected

All specific instructions in an ACD are recognised across
every state and territory in Australia
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428 48%

Werage peronm

48% D 0%

o . B ——
performance

cre|

Answer breakdown

Answers % Selected

Help him check the requirements that apply in his state or territory for particular types of documents, especially legally binding documents 47%
esntn  to the Jocul ts as long as he's spoken to his substitute decision-maker 0%
ina ) INCe ) ) ) 1CIT 5@%
it Aust 3N law me AnNge e r : ng the proce: again 5%

Updates can be made to completed advance care
planning documents anywhere in Australia
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Myths busted ....

ACP is all about the documents
Decision-making capacity
Everything is legally binding

Supporting Aboriginal people in ACP is
out of scope

Substitute decision-maker roles and
responsibilities —

ACP is standardised throughout Australia

Resuscitation plans & advance care planning

VYV YV VYV VY
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