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Acknowledgement of Country

Palliative Care Victoria acknowledges the Traditional Custodians of the
lands on which we meet today, the Kaurna people of the Adelaide Plains.

We pay our respect to their Elders past, present and future.

Further, PCV acknowledges Traditional Custodians of Country where
palliative care services are delivered throughout Australia, and recognises
the continuing connection to lands, waters and Communities.
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Project brief:

“To partnher with health care providers to test, refine and implement
resources to support families of residents without decision-making
capacity to identity and record goals of care. Well-crafted goals of
care can inform maintenance and end of life plans for residents
thereby preventing unnecessary fransfers to emergency
departments for care not aligned to the resident’s goals of care.

Where possible test goals of care approach with CALD residents
and culturally centric RACF's”

Funding by the Commonwealth and Victorian Governments as part of the Comprehensive Palliative Care in Aged Care Measure (2018-2024).

* m O v v @ e




¢ O J

Foundation work

Academic journals
Published opinions
Existing projects being
implemented

review

Literature

Existing

Resources

Stakeholder
Consultations

Consumers with lived
experience
Palliative Care specialists
Aged care services

= ® 5 Mm

SO T

Government programs
Non for profits
organisations
Industry projects

Catalogued over 200
resources from 63
organisations Australia
wide discussing
similar topics.

Established a
Consumer Advisory
Group with 11
members from across
Victoria.
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Literature review of 37
publications from
Australia and
internationally.

Established an
Industry Consultation
Group with 8 members

from AC and PC.
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o =g > Website resources
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& % Being Prepare
DECISIONS Being prepared  Working together  Making decisions  End-of-life

Information to practically and emotionally support

decision makers
Being prepared as

e cion .
?n:kr::ry =esion s Working Together

ool g Understanding roles of staff in the aged care home and
I TN how to assess good quality care.

Start your journey here ’:’ quing DeCiSions
» Recognising the different types of decisions about care to
be made and who can support you.

Being prepared Working together Making decisions End-of-life

% End-of-life Care
v llustrates the benefit of palliative care in an aged care
home and what to expect as a family member.
www.dard.org.au
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Being prepared as a family
decision-maker

Information and support for people caring
for a loved one in residential aged care

Start your journey here
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Being Prepared: Working Together: Making Decisions: End-of-Life:
Bereody ond equipped fo  Getto know the aged core  Learn about the different  Know whe fo expect of
make more informad teom and how o racognise sreatmant and care the end-otife and how
treatment and core decisions good quality care deciions you moy need pallotive care can
for your family membor 1o make on behalf of support your loved one in
your fomily member. the aged core home.
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Working together

Wellbeing support

Healthy hobits

Coping with change

&

Guiding checklist

Being prepared

Printed resources available on request: dard@pallcarevic.asn.au
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Additiona
resources

o Glossary of terms

o Video and animations based on real situations
o Guiding checklist for families starting the journey
o Wellbeing support for family members

o Information about common medical freatments
(CPR, interventions for eating/drinking, antibiotics)

o Additional resources on specific topics (i.e. ACP,
Dementiq)
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Understanding key terms

Being prepared involves several key terms which some of you will be familiar with while others may not. It can be useful to
refer to the definitions of these terms as you peruse the information in the sections on Being prepared.

Advance Care Plan

This is a document that provides
infarmation about a person's values and
preferences for health care treatment
should they become seriously unwell or be
unable to make their own decisions. An
Advance Care Plan is a guiding document
for the medical and nursing team to
understand what is important to someone.

An aged care home will commanly ask a
resident or their substitute decision-maker
for a copy of this document or to provide
them with one to complete on behalf of
their family member

Advance Care Directive

An Advance Care Directive is a legally
binding document a person can complete
with their doctor that details what medical
treatment they want to receive or would
refuse should they lose the capacity to
decide later in life. This document also
shares the persors values and provides
brief information about why they have
made these chaices to guide health care
decisions. It cannot be completed by 3
substitute decision-maker.

Life-limiting condition
Life-limiting condition refers to a large
number of progressive illnesses that lead to
physical decline in health and shortens a
person’s life expectancy. When a person is
diagnosed with a life-limiting condition, it is
expected they will die as a direct result of
their iliness and not of natural causes.

Many individuals living in aged care homes
have a life-limiting condition such as
dementia, heart or lung disease or a
neurological disorder.
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Multilingual Booklets

Initially translated into 10 languages from English with
a further 7 available from July 2026.

Imagery unique for each edition and developed in
partnership with 15 culturally specific community
groups. Each participated in a one-day photo shoot.

Languages determined based off local and
demographic data and figures from the 2021 national

census

Education also provided to staff working in
multicultural specific RACS
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Auslan Videos

R e R Moy * Each section of the Dignified and Respectful

7

Being Prepared Decisions booklet has been recorded into Auslan.

Auslan Video

Take steps to be prepared to make more informed
treatment an d care decisions for your family member.

* Developed in collaboration with Expressions

. » Australia who work to empower people who are
R Deaf and hard of hearing to overcome barriers in
their life and choose how they want to live.

P

PalliativeCar

End Of Life Care (AUSLAN translation) - Dignified & Respectful Decisions

End-of-life Care

Auslan Video

* Embedded in each section of the site as well as a
stand alone page.

Know what to expect at the end-of-life and how
palliative care can support your loved one in the aged

* Promoted at Deaf community events and
prompted further conversations (i.e. ACP sessions)

For example, pain and agitation- [} 'atchon &3 Youlube
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LGBTI+ DARD Supplement

Building on PCV’s work following Rainbow Tick Accreditation and the release

of the Victorian Rainbow Toolkit
Will include a booklet accompaniment as well as online information.

Follows same sections with specific information for substitute decision
makers advocating for a person from the LGTBI community.

Developed through an iterative approach in collaboration with individuals

and organisations within the rainbow community (i.e. Val’s, TGV, Lifeview).

Still in consultation stage. Due for launch in January 2027.

Read Now

* We have intentionally used LGBTI+ for two reasons: some older community members, including many Rainbow Elders, feel
uncomfortable with the term “queer” because of the historical stigma associated with its use; and LGBTI+ remains widely used in
ageing, health and palliative care research relevant to this work.
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Support for aged care teams
review or incident |dentified
commenced

-------------

www.pallcarevic.asn.au/dard

m O



http://www.pallcarevic.asn.au/dard

@ v v O m =

Key messages shared by
families

Supporting someone in RAC can be overwhelming, stressful and involve making
unexpected (and sometimes difficult) decisions about medical care.

Combining your knowledge of the person with the medical knowledge of the
staff can make decision making easier in many situations.

Resources need to help families discuss active care as well as prepare for future
treatment and end of life care.

There is no right or wrong answer as long as the decisions made reflects what the
person would want - given their current health and values.
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