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Why change? Why now? 
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Underserved populations remain invisible in the aggregated data:
• Patients with delirium 
• Psychological symptoms
• Patients who prefer other languages than english
• Patients without carers 
• Correctional and group home populations

VISIBILITY → INSIGHT → CARE IMPROVEMENT
Enable services to act on data and improve equity 



Delirium monitoring system
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Scan to view the research paper



Delirium
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“The delirium measures have been very helpful in 
improving and embedding delirium standards in 
practice. We use delirium language, rather than terms like 
agitated or uncomfortable. This helps bridge 
communication within the team. We now follow delirium 
frameworks and particularly improved our non-
pharmacological interventions. “

- NUM, inpatient unit

“Delirium is complex & multifactorial. The delirium item 
in Version 4 serves as a cue for nurses and clinicians to 
consistently assess for it.”

- CNC, inpatient consult service



Guide to clinical response
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San to view 
PCOC Assessment and 
Response Guideline

PCOC acknowledges the contribution of 
Professor Annmarie Hosie



ESAS-PCOC
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19 community languages 
mostly spoken in palliative care:

Arabic
Burmese
Chinese simplified
Chinese traditional
Croatian
Farsi
Filipino
Greek
Hindi
Italian

“Although there are additional questions in V4, 
they are all very coherent, very relevant to our 
practice. “

- CNC, inpatient consult service

Khmer
Korean
Macedonian
Nepali
Punjabi
Serbian
Spanish
Urdu
Vietnamese



Translated & culturally validated
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Highlighting specific populations
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“..It is important to know where their home is so we 
can connect care back to their needs, particularly for 
discharge planning. They are vulnerable and could fall 
through the cracks. The statistics about them is 
unknown from our benchmark reports, they are diluted 
amongst other patients. This item is great to improve 
visibility on how they fare compared to the others.”

-NUM

“Carer involvement is a significant part of care, and it is important to 
include them in decision-making. We now ask at the beginning who 
will be providing care, who is their brainstrust, and who their 
support system is.”

-CNC



Interactive Dashboard
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Geomap by postcode 
• Where are your patients coming from?
• Who is missing and why?
• Where have demand increased?
• Assist in service planning and 

development 



Interactive Dashboard
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• Plot multiple services in one graph
• Longitudinal information
• List of patients to aide audit



Thank you!
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PCOC acknowledges that this work represents people who have died an expected death and recognises the significance this holds for each person 
their families and loved ones. PCOC further recognises the dedication of palliative care clinicians and their commitment to reporting on and improving 

patient outcomes

Visit us at PCOC booth!

Sabina Clapham, Director
Kylie Draper, Quality and Innovation Manager
Anita Hartati, Improvement Facilitator

Website: pcoc.org.au
Email: pcoc@uow.edu.au
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